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“Our strategic partnership with Issara has allowed us to identify risk areas within our supply chains that have not been raised 
through other means such as third party ethical audits.  With many of our supplying partners involved in the programme, it has 
shown that there are common themes across different food industry sectors – one of the most clear being around recruitment 
agency practices. Issara has provided in-depth information around the complicated and very “grey” area regarding the labour 
supply chain of recruitment agency workers, regulation and general practices of recruitment agencies.  Although hugely complex, 
our partnership provides [our company] and our supplying partners with the tools and ongoing support and guidance to begin to 
tackle these risk areas and drive improvement where most needed. “    

 -Issara Strategic Partner 
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“Working with Issara is like no other.  The 
team has positive and collaborative 
attitudes, which is crucial for creating a 
harmonious working environment, hence 
truly uplifting the quality of life of the 
workers.  They are fair and do not take 
sides.  I’m happy working with Issara.  So 
far so good!” 

 

 - Thai shrimp processor and exporter 

“We, the workers, are very happy when Issara staff visit.  
When Issara comes, they can solve all our problems, so the 
workers are always looking forward to seeing them.  The 
supervisors’ behaviour has changed.  Now, our boss and 
supervisors have a smile when they see the workers.  In 
the past, our employers and supervisors treated us like 
strangers.  We understood being treated this way was due 
to being factory workers, however, after Issara’s 
engagement, we are pleased that our employer has started 
acknowledging the workers.  Now, the workers say that 
they can see the improvements when Issara comes.” 

    - Ma Wa Tote, Issara client and 
seafood processing factory worker 
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“I could not imagine what would have 
happened to me if I did not receive 

help from Issara.  I had nowhere to go 
and no place to stay because I had lost 

contact with my family members 
since I left for Thailand when I was 

10 years old.  I almost decided to 
return back to Thailand, as I found no 

hope of survival in Myanmar.  But 
Issara helped me get in contact with 

my friends, who welcomed me.  With 
the money provided by Issara, I was 
able to pay for my room rental and 
food while I looked for a job and got 

myself familiar with life back in 
Myanmar.” 

 
 - Ah Than @ Kyar Gyi, Issara client and 

survivor of eight years of forced labour on a 
Thai fishing boat 








